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CallSwitch One App

Installing the CallSwitch One
App on a Mobile

This guide will help you set up the CallSwitch One app on
your smartphone and computer. In order to sign-in to the
app, you will need to know your unique ‘Company Code’ for
authentication.

Get ready: A unique Company Code is required to sign-in to
the app. The Company Code should be shared with you by
your CallSwitch One system administrator.

Download the app by going to callswitchone.com/downloads
or by searching ‘CallSwitch One’ in the Google Play Store or
Apple App Store.
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Confirm Number

Activate App

Please enter your mobile number to
get started
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Adding a second device? Scan QR Code

1 Open the app on your device and enter your
mobile number 1o get started.
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Back

Enter Company Code

Have you been given a company code? Where
can | find it?
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Don't have a company code? Skip

3 Youwill then need to enter your Company
Code.
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< Activate App

Verification

Please enter the 6-digit code we sent to the
mobile number 07526 155818
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Resend verification code in 27 seconds

You will receive a 6-digit verification code via
SMS. Enter the code in the boxes provided.
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Back Next

Your Voip Limited

Enter your name and email address so that we
can assign you to a user.

Full Name
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Email Address

Enter Email v

Enter your Full Name and Email Address in
the boxes provided
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07234 567890

Add Number
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History Contacts Keypad Chat More

The system will automatically assign you with an
Extension number and activate you as a user on
the system. The Extension number that you have
been assigned is visible on your app homescreen
and dialpad. You are now ready to make and

receive calls.
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Scan Desktop QR Code

Installing the CallSwitch One
App on a Desktop ooe

CallSwitchOne

Enter mobile number

To activate your CallSwitch One app, please enter
mobile number

If you have already set up the CallSwitch One App on your
mobile device you only need to follow Step 1.

Bj +44 ~  e.g. 077123456789

If you have not setup CallSwitch One on your mobile device,
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. S Log in with QR Code

ump to Step 2. 2 . -
Jump P \ Login with QR code R -
Get ready: Go to callswitchone.com/downloads, select your e, i S e ST Sy flloghfindily B .

Scan Desktop QR Code

computer operating system and follow the instructions to

download the app.
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1  You can use your CallSwitch One mobile app to sign- Motory Contacts  Kaysd  Chat  More

in to the Desktop by scanning the QR code on the
right. Open your mobile app and press More > My
Devices > Link a device > Scan Desktop QR code. 3 soe 4 sl

2 Ifyour mobile device is not setup, click Login as

member. Member Log In Enter Company Code
Please enter login details. Have you been given the Company Code?
3  Then select the Login with Company Code option. @ Login with Company Code @ @
Email Address ‘ Let's Go ‘
4  Youwillthen be prompted to input your Company you@yourvoip.com el
COde oo0ooc00e @

LogIn
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App on a Desktop 3

Enter your name and email. CCIHSWItChOﬂe
So that we can assign you a user. Member Log In
Full Nome Please enter login details.
. [ John 5| o J Enter mobile number
g  Enteryour Full Name, Email Address, then create o Tosctvate yourCalwitch one app plesseenter Login with Company Code
and confirm a Password. The Password must be Enter Emai v o | e T .
a minimum of 8 characters in length and contain S e e
. i u @yourvoip.com
upper and lower case letters, a number and a special " v \ Login with QR code yoryeRees
. - . Have a dashboard login? Scan this with CallSwitch One mobile app to login instan Password
character e.g £$@!%*#7&.. Click Submit and you will . B M
can veskiop Ode [YXXXXXIY) !Z‘
be assigned an Extension number and be activated as o
a User. Log LogIn
6 You will then be taken back to the original CallSwitch
One login screen. Select Login as member again.
7 This time, enter the Email Address and Password that
you had setup at Step 5 and click Login.
g Youare now logged into the Desktop app and ready to 3
. All Contacts ~+ New Contact i History v
make and receive calls. :
Q Search Filter v Q Search [) Answered (@ Unanswered [ Missed calls USIng your Web Browser
You can also use CallSwitch One with your web browser
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a % g‘ a) % +447890 123456 (John Smith) 08:32 by going to callswitchone.app It works in exactly the same
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~' anything.
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